
2-1-1 Virginia 
Available 24/7
No
Other Eligibility Criteria
Open to all
Family
No
Intake Process
Call 2-1-1. By telephone 8:30AM-12MN and walk-ins 9AM-Noon
Intake Contact Telephone
211
Provider Refer
No
Self Refer
Yes
United Way of Greater Richmond & Petersburg
http://www.yourunitedway.org/
https://www.yourunitedway.org/find-help-now/
https://www.facebook.com/UnitedWayGRP
Main
211
Toll-Free
(800) 230-6977

2001 Maywill Street, Suite 201
23230 VA
United States

Languages Spoken
English
,
Spanish

Dial 2-1-1 to reach United Way’s Information and Referral Center 24 hours a day, 7
days a week. 2-1-1 is an easy-to-remember phone number connecting you with free

https://live.virginianavigator.org/program/19476/2-1-1-virginia
http://www.yourunitedway.org/
https://www.yourunitedway.org/find-help-now/
https://www.facebook.com/UnitedWayGRP


information on available health and human services.

2-1-1 is an easy to remember phone number connecting people with free
information on available community services. When you dial 2-1-1, a trained
professional listens to your situation and suggests sources of help using one of the
largest databases of health and human services in Virginia.

2-1-1 VIRGINIA provides access to services in your community and statewide. All
referrals are confidential.

United Way’s Information and Referral Center is one of five centers that make up the
2-1-1 VIRGINIA Statewide System.

We use Language Line services and have access to about 200 different languages.

 

Service Area(s)
Statewide
Email
customerservice@yourunitedway.org

mailto:customerservice@yourunitedway.org

