Lodging for Family with Pediatric Patients

Age Requirements

0-5

5-22

Available 24/7

Yes

Other Eligibility Criteria

Determined according to need. Must have child or youth staying in a Roanoke
hospital. There may be a waiting list.

Intake Contact Email

rmhc@rmhouse.net

Intake Process

Call the office. Must be referred by hospital patient representative, social worker,
nursing supervisor, doctor's office, hospital administration.
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Ronald McDonald House of Southwest Virginia
https://www.rmhc-swva.org/

Main

(540) 857-0770

2224 South Jefferson Street
24014 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed


https://live.virginianavigator.org/program/26939/lodging-family-pediatric-patients
https://www.rmhc-swva.org/

Sunday: Closed
Fee Structure

Call for Information
Languages Spoken
English

The Ronald McDonald House of Southwest Virginia provides a "home-away-from-
home" for families of critically ill children who must leave their home communities
and travel to Roanoke for medical treatment. Parents or guardians must travel at
least 25 miles for their child's medical treatment. If the House is full, the mileage
requirement can extend further. Our goal is to keep families together by relieving
the burden of a place to stay and something to eat so they can concentrate on
what’s most important, their child.

The House has a capacity of 18 guest rooms, 2 large dining rooms, a kitchen, living
room, playroom, family room, library and laundry facilities. There is also an outside
playground area for children. Guests must be able to care for their own needs and
be able to reside in a communal setting harmoniously with other House families.
Volunteers are the backbone of the program and keep the House running smoothly.

A referral is required from the doctor's office for all pediatric outpatient procedures
and from the hospital social worker for all inpatient services.

The Ronald McDonald Family Room© is located on the 14th floor of Carilion Roanoke
Memorial Hospital. The Family Room serves as a respite area for adult family
members and guests of hospitalized children in a home-like setting where families
can relax without leaving the hospital.

Service Area(s)
Botetourt County

’

Radford City

’

Roanoke City

’



Roanoke County
Email
info@rmhouse.net



mailto:info@rmhouse.net

