
Veterans Health and Benefits 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Veterans
Family
No
Intake Contact Email
info@pva.org
Intake Process
Phone, visit the website, Email to info@pva.org
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Paralyzed Veterans of America
http://www.pva.org
https://pva.org/find-support/
https://www.facebook.com/ParalyzedVeterans/
https://twitter.com/pva1946
Main
(800) 424-8200
Toll-Free
(866) 734-0857
Phone Emergency
(800) 232-1782
TTY/TTD
(800) 795-4327

801 Eighteenth Street, NW
20006 DC

https://live.virginianavigator.org/program/30848/veterans-health-and-benefits
http://www.pva.org
https://pva.org/find-support/
https://www.facebook.com/ParalyzedVeterans/


United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Languages Spoken
English

The Paralyzed Veterans of America serves as a point of entry for inquiries about
obtaining veterans' benefits from the Department of Veterans Affairs.  The Veterans
Benefits Department staff works through a national network of offices to provide
services to paralyzed veterans, their families, and disabled veterans. These services
range from bedside visits to guidance in the VA claims process to legal
representation for appealing denied claims.  Free, comprehensive benefits and
medical counseling, assistance, and representation are available.  Paralyzed
Veterans of America work towards

Maximizing the quality of life for its members and all people with Spinal Cord
Injury/Disease (SCI/D)
Advocating for health care
Supporting SCI/D research and education
Assisting veterans with their benefits and rights
Advocating for the removal of architectural barriers and promoting accessibility
in public buildings
Promoting sports programs for the disabled

Health Care Hotline is 800-232-1782

Benefits Helpline is 866-734-0857

PVA is an advocate for quality health care for members; civil rights and opportunities

https://pva.org/find-support/medical-services/


that maximize the independence of members; research and education addressing
spinal cord and dysfunction.

Service Area(s)
Nationwide
Email
info@pva.org

mailto:info@pva.org

