
Charlotte Clinic 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves individuals with behavioral health and substance use needs.
Family
No
Intake Process
Call for an assessment.
Intake Contact Telephone
(866) 307-0370
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services
Qualification Number
131
Report Problems
Call the Agency
Residency Requirements
Serves residents of Charlotte County
Self Refer
Yes
Crossroads Community Services Board
https://www.crossroadscsb.org
Main
(434) 392-3187
Toll-Free

https://live.virginianavigator.org/program/41019/charlotte-clinic
https://www.crossroadscsb.org


(866) 307-0370
Phone Emergency
(800) 548-1688
TTY/TTD
(800) 828-1120

214 Bush River Drive
23901 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency crisis intervention services are available 24 hours per day, every day.
Fee Structure
Sliding Scale Fee
,
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
,
Tricare
Languages Spoken
English

The Charlotte Clinic of the Crossroads Community Services Board offers behavioral
health case management services. Case Management Services assists individual



children, adults and their families with accessing needed medical, psychiatric, social,
educational, vocational and other supports essential to meeting basic needs.
Services are provided to individuals with behavioral health, substance use and co-
occurring disorders. Case managers work closely with individuals in the community
to encourage stabilization and recovery. Hospital liaison services are provided by a
case manager to help individuals in state psychiatric facilities transition to
community living. Case management is available for individuals found Not Guilty by
Reason of Insanity (NGRI) at state psychiatric facilities. Services include
development and monitoring of conditional release plans with the individual,
hospital and the courts. Case management also provides competency restoration
services to individuals in the community, including individuals who are incarcerated.

Service Area(s)
Charlotte County


