Medical Benefits Eligibility (Cardinal Care
Medicaid)

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Resident of Montgomery County; income and resource restrictions;
Family

No

Intake Process

Walk ins and telephone referrals accepted. Complete application; provide
documents

Provider Refer

No

Report Problems

Call the Agency

Residency Requirements

Yes

Self Refer

Yes

Montgomery County Department of Social Services
https://montva.com/departments/social-services-intro/about-social-services
https://www.montgomerycountyva.gov/departments/social-services-intro/about-
Main

(540) 382-6990

Toll-Free

(888) 832-3858

210 South Pepper Street, Suite B
P O Box 789,

24068 VA

United States


https://live.virginianavigator.org/program/43178/medical-benefits-eligibility-cardinal-care-medicaid
https://live.virginianavigator.org/program/43178/medical-benefits-eligibility-cardinal-care-medicaid
https://montva.com/departments/social-services-intro/about-social-services
https://www.montgomerycountyva.gov/departments/social-services-intro/about-social-services
https://www.montgomerycountyva.gov/departments/social-services-intro/about-social-services

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English

Spanish

Montgomery County Department of Social Services can determine Cardinal Care
Medicaid eligibility. Cardinal Care Medicaid is a federally funded medical care
program for Virginia individuals who are elderly, blind, disabled, dependent children,
and pregnant women. The program offers medical coverage for doctor visits,
emergency room visits, hospitalization, prescriptions, medical supplies and
equipment, nursing home costs, and home health care. The level and scope of
coverage vary.

CommonHelp is the Virginia Department of Social Services' fast and easy way to
screen and apply online for many benefit programs. Visit CommonHelp website

To be eligible, individuals must meet income and resource requirements.
Supplemental Security Income recipients are generally eligible for full coverage.
Aged, blind and disabled individuals with incomes less than 80 percent of the federal
poverty level may also be eligible for full coverage.

Our mission is to assist families and individuals to achieve social and economic
security and self-determination. The Department encourages and provides for
participation in our programs, not as an end, but as a means to empower families
and individuals to attain self-sufficiency and independence. In cases where client or


https://commonhelp.virginia.gov/access/

community limitations preclude independence, the Department"s goal is to focus on
those services which families and individuals cannot better provide for themselves
and to do so in the least intrusive manner.

Service Area(s)
Montgomery County



