Residential Services for Intellectual Disabilities in
Greater Richmond Area

We can accommodate riders with:
Hearing Impairment

’

Manual wheelchairs

’

Powered wheelchairs

Vision Impairment

To accommodate riders, we offer:

Flip-up seats to accommodate wheelchairs

Lift equipped vehicle(s)

One-on-one staff assistance

’

Ramp(s)

’

Staff training on assisting people with mobility problems

’

Voice announcements

’

Walker storage / hooks or racks

Wheelchair on lift for people with mobility problems
Age Requirements

22-55

56-60

60+

Available 24/7

Yes

Other Eligibility Criteria


https://live.virginianavigator.org/program/44695/residential-services-intellectual-disabilities-greater-richmond-area
https://live.virginianavigator.org/program/44695/residential-services-intellectual-disabilities-greater-richmond-area

Individual must have a diagnosis of Intellectual Disabilities. Ages 21 and older.
Family

No

Intake Contact

Sade Smith

Intake Contact Email

ssmith@supportone.org

Intake Process

Referrals from local Community Services Board (CSB) and other case managers. Call
the corporate office to schedule an appointment.

Intake Contact Telephone

(804) 304-1845

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

323-01-001

Report Problems

Other

Support One, Inc.

https://supportone.org/

https://supportone.org/our-homes/

Main

(804) 340-1845

2100 West Laburnum Ave, Suite 104B
23227 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments


https://supportone.org/
https://supportone.org/our-homes/

Residential Services are offered 24-hours; Daily Administrative office hours are
Monday-Friday 8:30 am - 4:30 pm.

Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Medicaid

Community Living Waiver
Languages Spoken
English

Support One offers several group homes in the Greater Richmond area for
individuals with intellectual or developmental disabilities. Group homes provide
congregate living arrangements to a small group of adults with recognized
developmental disabilities. Consumers receive primary care, which is comprised of
room, board, and general supervision. In addition, they receive assistance training,
and specialized supervision according to their individual support needs and
preferences. Each resident is encouraged to be as independent as possible with
daily living activities, hopefully to achieve an improved quality of life through
integration in community activities. The homes are located in the communities of
Chesterfield, Henrico, Sandston and Richmond.

Eligibility is determined by Support One Program Managers and a Medicaid Waiver is
necessary to qualify for service.

Service Area(s)
Chesterfield County

’

Henrico County

Richmond City
Email
info@supportone.org



mailto:info@supportone.org

