
Emergency Shelter for Teens in Crisis 
Age Requirements
6-12
,
13-21
,
16-21
Available 24/7
Yes
Other Eligibility Criteria
This program helps teens 13 through 17.
Family
No
Intake Process
Call 1-800-SAY-TEEN (1-800-729-8336) or text NEEDHELP to 855-11 to see if they
have availability. On some occasions, guests are accepted on a case by case basis.
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Report Problems
Call the Agency
Self Refer
Yes
Second Story
https://second-story.org/
https://www.second-story.org/teens/
Main
(703) 356-6360
Toll-Free
(800) 729-7336
Phone Emergency
(800) 729-7336

https://live.virginianavigator.org/program/46554/emergency-shelter-teens-crisis
https://second-story.org/
https://www.second-story.org/teens/


P.O. Box 694
22027 VA
United States

Fee Structure
No Fee
Languages Spoken
English

Second Story for Teens in Crisis offers an emergency shelter for teenagers. Second
Story for Teens in Crisis provides a safe haven for runaway, homeless, and abused
young people age 13 to 17 years old. The shelter is a completely voluntary
program.  In addition to safe shelter, food, and clothing, each teen receives intensive
individual, group, and family counseling and help to keep up with their
education. Young people may stay up to 3 weeks at a time. Most young people
return to their families after their stay at the Shelter and a safe alternative is found
for those who cannot return home.

24-Hour Crisis Hotline can be the first point of contact:  1-800-729-8336 (1-800-SAY-
TEEN).  The hotline is answered 24 hours a day, 365 days a year, by trained
counselors and volunteers.  A teen can also text "NEEDHELP" to 855-11.  All services
are provided in and around Fairfax County, Virginia.  

Other programs are Second Story for Homeless Youth and Second Story for Young
Mothers.

Service Area(s)
Alexandria City
,
Fairfax City
,
Fairfax County
,
Falls Church City
Email
info@second-story.org

mailto:info@second-story.org

