
Financial Assistance Program  
Age Requirements
No Age Requirement
Available 24/7
No
Family
No
Intake Process
Visit the website for information; call customer service at 423-408-7400. Complete
application; provide documents
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Ballad Health
https://www.balladhealth.org/
https://www.balladhealth.org/patients-visitors/financial-assistance
https://www.facebook.com/BalladHealth/
https://twitter.com/BalladHealth
Main
(423) 302-3048
Toll-Free
(888) 288-5174

Corporate Office
303 Med Tech Parkway
37604 TN
United States

Fee Structure
No Fee
Languages Spoken
English

https://live.virginianavigator.org/program/47928/financial-assistance-program
https://www.balladhealth.org/
https://www.balladhealth.org/patients-visitors/financial-assistance
https://www.facebook.com/BalladHealth/


Ballad Health's mission is to provide medical care with compassion to all patients
who visit our facilities. Representatives at our facilities can also help you understand
the insurance and billing process.

Please check the website for updated Financial Assistance Policy

 If you have any questions or need help completing the application, please call (423)
408-7400  or (888) 288-5174 between 8 am and 4:30 pm, Monday through Friday.

Service Area(s)
Bristol City
,
Lee County
,
Scott County
,
Wise County
,
Wythe County

https://www.balladhealth.org/sites/default/files/Financial-Assistance-Policy-092421.pdf
tel:4234087400
tel:4234087400
tel:8882885174

