Medical Financial Assistance and Charity Care

Age Requirements

No Age Requirement

Available 24/7

No

Family

No

Intake Contact Email
financial.counselor@valleyhealthlink.com
Intake Process

Call for information or visit the website; complete application.
Report Problems

Call the Agency

Self Refer

Yes

Valley Health
https://www.valleyhealthlink.com/
https://www.valleyhealthlink.com/patients-visitors/for-patients/financial-assis...
Main

(540) 536-8000

Toll-Free

(866) 414-4576

333 W Cork Street
22601 VA
United States

Fee Structure

No Fee

Languages Spoken
English

Valley Health encourages patients to apply for financial assistance if they believe
they are unable to pay all or part of their healthcare bill for medically necessary
services. Valley Health System (VHS) offers a Financial Assistance Program. VHS


https://live.virginianavigator.org/program/52171/medical-financial-assistance-and-charity-care
https://www.valleyhealthlink.com/
https://www.valleyhealthlink.com/patients-visitors/for-patients/financial-assistance/

Financial Counselors can be reached toll-free at 866-414-4576 or email
financial.counselor@valleyhealthlink.com

Valley Health's Financial Assistance Policy is based on family income. An application
in English and in Spanish can be found at Applications

Valley Health facilities participate in several financial assistance programs through
local, state and federal government programs, including Virginia Medicaid and West
Virginia Medicaid programs. To help patients and families work through the eligibility
requirements for these programs we have staff to assist.

Service Area(s)
Clarke County

’

Frederick County

’

Page County

’

Shenandoah County

’

Warren County

’

Winchester City


mailto:financial.counselor@valleyhealthlink.com
https://www.valleyhealthlink.com/documents/financial%20assistance/Financial-Assistance-Policy-FAP-March-2022.pdf
https://www.valleyhealthlink.com/patients-visitors/for-patients/financial-assistance/

