
Case Management, Substance Abuse 
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Intake Process
Call for an assessment.
Intake Contact Telephone
(757) 788-0300
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
019
Report Problems
Call the Agency
Self Refer
Yes
Hampton Newport News Community Services Board
https://www.hnncsb.org/
https://www.facebook.com/hnncsbva
Main
(757) 788-0300
Phone Emergency
(757) 788-0011

400 Medical Drive
23666 VA
United States

https://live.virginianavigator.org/program/55067/case-management-substance-abuse
https://www.hnncsb.org/
https://www.facebook.com/hnncsbva


Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Emergency services are available 24 hours per day, every day.
Fee Structure
Call for Information
Payment Method(s)
Private Pay
,
Private Insurance
,
Medicaid
,
Medicare
,
Tricare
Languages Spoken
English

The Hampton-Newport News Community Services Board offers adults, who are
recovering from substance abuse, help to keep them living independently. Case
Managers assist consumers and their involved family members to develop a plan to
meet the consumer's needs. Case Managers link consumers to other services, help
consumers get services, and arrange needed transportation. Case Managers assist
adults who are being discharged from hospitals and residential facilities to resume
life in the community. Case Managers provide counseling to support daily living and
resolve crisis.

Service Area(s)
Hampton City
,
Newport News City


