
Child and Youth Case Management, Behavioral
Health 
Age Requirements
5-22
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves children and adolescents from age five through 21, who are still enrolled in a
primary or secondary educational setting.
Family
Yes
Intake Contact Email
vb311@vbgov.com
Intake Process
Call for an intake and assessment appointment.
Intake Contact Telephone
(757) 385-0600
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
261
Report Problems
Call the Agency
Residency Requirements
Serves residents of and people located in the City of Virginia Beach.
Self Refer
Yes
Virginia Beach Community Services Board

https://live.virginianavigator.org/program/56243/child-and-youth-case-management-behavioral-health
https://live.virginianavigator.org/program/56243/child-and-youth-case-management-behavioral-health


https://www.vbgov.com/government/departments/human-
services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-
health/P…
Main
(757) 385-0850
Phone Emergency
(757) 385-0888

Pembroke 6
297 Independence Boulevard
Suite 300
23462 VA
United States

Additional Availability Comments
Crisis Emergency Services are available 24 hours per day, 365 days per year.
Fee Structure
Call for Information
Languages Spoken
English
,
Call if translation is needed

Virginia Beach Community Services Board's Child and Youth Case
Management assists children and adolescents from ages five through 21, who are
still enrolled in a primary or secondary educational setting. Staff facilitates consumer
access to medical, social, educational and other services. Services include assessing
the youth and family's needs, planning services and linking them to community
supports in order to meet their goals. Case Management helps youth and their
family to locate, develop or obtain services, resources and public benefits. The Case
Manager assures the coordination of services and service planning with other
providers and human service agencies and systems, such as the public school
system and local health and human services departments.

Service Area(s)
Virginia Beach City
Email
VB311@vbgov.com

https://www.vbgov.com/government/departments/human-services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/Pages/default.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Families-And-Children.aspx
https://www.vbgov.com/government/departments/human-services/behavioral-health/Pages/Families-And-Children.aspx
mailto:VB311@vbgov.com

