Program of Assertive Community Treatment
(PACT)

Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Intake Process

Call for an intake and assessment appointment.
Intake Contact Telephone

(804) 819-4000

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

180

Report Problems

Call the Agency

Residency Requirements

Serves residents of the City of Richmond or people who are located in the City of
Richmond.

Self Refer

Yes

Richmond Behavioral Health Authority
http://rbha.org
http://rbha.org/services/mental-health-services/mental-health-services-adults/m...
https://www.facebook.com/rbharva

Main

(804) 819-4000

Phone Emergency



https://live.virginianavigator.org/program/67048/program-assertive-community-treatment-pact
https://live.virginianavigator.org/program/67048/program-assertive-community-treatment-pact
http://rbha.org
http://rbha.org/services/mental-health-services/mental-health-services-adults/mental-health-specialized-programs-0
https://www.facebook.com/rbharva

(804) 819-4100

107 South Fifth Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Emergency crisis services are available 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

Medicare
Languages Spoken
English

’

Call if translation is needed

Richmond Behavioral Health Authority's (RBHA) Program of Assertive Community
Treatment (PACT) team is a group of qualified behavioral health professionals whose
mission is to partner with individuals to help them live successfully in the
community. This intensive service team consists of a supervisor, case manager,
substance abuse specialist, vocational specialist, clinician, peer specialist, nurse and
a psychiatrist. PACT staff works seven days per week and are available after hours
for crisis consultation.



The PACT team helps individuals identify goals that are aimed at recovery and
success in the community. Services may include:

e Finding safe, affordable housing,

Managing medications,

Getting and maintaining employment,

Making connections in the community,

Scheduling and keeping medical and dental appointments,

Meeting individuals in their home to conduct psychiatric and nursing visits,
Teaching and assisting with independent living skills.

Service Area(s)
Richmond City
Email
info@rbha.org



mailto:info@rbha.org

