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Virginia's Medicaid Managed Care program is here to help you choose the best
health plans and providers for you and your family. Medallion 4.0 is Virginia's
Medicaid program for infants, children, pregnant women, and adults in low-income
families with children. It provides acute and primary healthcare services,
prescription drug coverage, and behavioral health services. To contact the Managed
Care HelpLine call Monday-Friday 8:30 am - 6 pm at their toll-free number 800-643-
2273. 

Contact information for Medallion 4.0 Managed Care Organizations:

Aetna Better Health of Virginia: 800-734-0430
Anthem HealthKeepers Plus: 877-892-3988
Magellan Complete Care of Virginia: 833-273-7416
Optima Family Care: 877-892-3986
United Healthcare Community Plan: 833-215-3884
Virginia Premier: 855-880-3480

Service Area(s)
Statewide

https://live.virginianavigator.org/program/78347/medallion-40-medicaid-transportation

